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Customer accesses web site 
to initiate application 



Application Opens Browser 
Window w/Frame Sets 

(Main Frame Holds Survey 
Modules - Hidden Frame 
Holds Scores and Responses) 
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Load Survey Module 
(Load interactive scripts, 
graphics, color) 
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Participant interacts with 
Survey Module 



Interaction Score is 
Collected 
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Input Score into Text Field 
of Hidden Frame 
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End Survey 
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Send Scores/Response Data 
to Server 
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